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in Business Needs to Know (2nd
Revised edition)

By Barbara Pachter

Marlowe & Co. Paperback. Book Condition: new. BRAND NEW,
When the Little Things Count . and They Always Count: 601
Essential Things That Everyone in Business Needs to Know (2nd
Revised edition), Barbara Pachter, From the Internet and e-
commerce to contract work and globalization, the way we work
and communicate is changing constantly. Still, one essential fact
remains: We must pay attention to the little things -- the details
that demonstrate that we know how to communicate and
interact with others on a professional level, regardless of our
position or occupation. In this book, longtime business
communications consultant and trainer Barbara Pachter offers
601 essential ways to approach every business situation and
relationship with confidence and ease. With its empathetic tone
and entertaining real-life anecdotes, When the Little Things
Count .and They Always Count offers inspiration and advice to
help get us to the next level of professionalism and success.
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Reviews

Complete guide for publication enthusiasts. I have read and i am sure that i will going to study again once again in the
future. Your way of life period will be transform once you total looking over this publication.
-- Sha yne O 'Conner   

This composed publication is great. It is one of the most remarkable publication i have got read through. I am just
quickly could get a delight of looking at a composed book.
-- Ca den B uckr idg e     
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